Training — Status Update

15t to 5t Jan 2019
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Training Session Update - States

Training session for 15t to 5t Jan 2019 Training sessions conducted in past 4 week

Buyer Seller Total
WE08122018
Delhi 1 17 0 17
MoU Total 9 257 67 324 R G 648 i
Non-MoU Total 1 41 0 41 WE22122018 50 1679 414
Grand Total 11 315 67 382 WE29122018 29 804 156

Training session Conducted from Nov 17 to 5t Jan 19

Total Participant Count Total Count Planned Training/Event
Seller Total Training Events
WE12012019 57
Delhi 6,766 2,254 1,857 10,877 272 34
MoU Total 47,469 6312 34791 88572 1,595 336 WE19012019 22
Non-MoU Total 2,853 396 3,513 6,762 79 28 WE26012019 9
Total 57,088 8,962 40,161 1,06,211 1,946 398 WE02022019 0




Ministry/CPSU Coverage

Training/ Event Session Conducted for Ministry/CPSU — 15t to 5t" Jan 2019

Ministry

Ministry/PSU/Department

Training Count

Participant Count

Ministry of steel NMDC Hyderabad 1 12
Ministry of Communication NICF 1 17
Total 2 29
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State Wise Coverage
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MoU States Coverage

#TRG Count mm

Chhattisgarh 2 110 110

Uttarakhand 1 65 - 65

Uttar Pradesh 1 - 45 45

Punjab 1 37 - 37 Delhi & Non-MoU States Coverage

Haryana 2 12 22 34

Telangana 1 12 - 12 cou"t

Himachal Pradesh - Delhi

Chandigarh =

Assam . Rajasthan 1 41 - 41
Manipur - Kerala -
Arunachal Pradesh - Jammu & Kashmir -
Nagaland - Lakshadweep -
Tripura - Goa _
IEEHIS . Jammu and Kashmir -
Bihar - e

odisha i Sikkim -
Jharkhand ) Karnataka

Madhya pradesh . nm—m
Maharashtra -

Tamil Nadu -

Puducherry -

West Bengal -

Andhra Pradesh -

Andaman and Nicobar Islands
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Data for 24th to 315t Dec 2018



MSME Support & Outreach



MSME Launch Event - 2nd Nov 18

*  MSME Support and Outreach launch event - 24 states covering 66 Districts

* GeM team participated in the launch event and highlighted the importance of
GeM during the campaign

District Covered 44




MSME Support and Outreach follow up
camps — 22 states, 122 camps

7488 participants were covered during
the 122 camps

1989 MSME registration done - MSME

Portal link

414 spot registration by business

facilitators

28 camp participation is planned till
WE19012019

MSME Tracker

MSME Campaign - Follow-up Camps
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| state | #Follow-Up Camp

Andhra Pradesh
Assam

Bihar

Delhi

Gujarat
Haryana
Himachal Pradesh
Jammu & Kashmir
Jharkhand
Karnataka
Kerala
Maharashtra
Manipur
Odisha

Punjab

Sikkim

Tamil Nadu
Tripura

Uttar Pradesh
Uttarakhand
West Bengal
Chhattisgarh

[ [ N
PNWENSEPRPNOPRPONWOOROORBPOO®OR W

Grand Total 122


https://msmesupport.gov.in/GemPlatform.aspx

New Initiatives

* Training Video Module Update
* FAQ Status on Portal

* Learning Management System



Training Video Module Update Plan

Statue for Training video module update is mentioned below:
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English
Hindi
Marathi
Tamil
Telgu
Malayalam
Oriya
Bengali
Punjabi
Guajarati
Kannada

Assamese

07-Dec-18
15-Dec-18
17-Dec-18
10-Jan-19

10-Jan-19

18-Dec-18
21-Dec-18
18-Dec-18
24-Dec-18
24-Dec-18
TBD

27-Dec-18

11-Dec-18
17-Dec-18
19-Dec-18
14-Jan-19

16-Jan-19

24-Dec-18
09-Jan-19

21-Dec-18
16-Jan-18

31-Dec-18
TBD

TBD

Completed
Completed
Video completed and JIRA raised for upload
Audio Recording in Progress
Tobestared
Video completed and JIRA raised for upload
Video editing in Progress
Video completed and JIRA raised for upload
Audio Recording in Progress

Video completed and JIRA raised for upload



FAQ Update on Portal .

Key Highlights:
Total count of FAQ on the as on
date:

" )E’E :GeM Need Help? »~»  New on GeM Bids ~ Analytics Login SignUp v
LERN - & Marketplace

Frequently Asked Questions (FAQs)

FAQ for Order Ma nagement iS Buyers Sellers Incident

Created . Top Queries +
Registration +

Rece nt Status: Dashboard & Filters +

[ ] B u ye r'S Ta b - 1 8 6 Procurement Modes +
* Sellers Tab-118 OrderNansgemen - @
d I M - 1 6 Payment Processing +



https://gem.gov.in/userFaqs

LMS Key Features
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LMS 2.0 updates made live on 18t Dec 2018

* Better User Experience - Built from scratch keeping user journeys in mind.

* Support for Training Institutes - Having combined view of Buyer as well as Seller journeys

* Better Content Organisation - Updated Videos and Manuals, segregated based on user journey milestones
* Improved Certification process - Assessment based certification for Silver level as well.

* Scope for functionality extensions - Linking with live training portal and live Videos/Webinars

LMS Usage from 15t to 5t Jan 2019 LMS Usage Summary

Buyer Visits : 46 Buyer visits on LMS : 2163

Seller Visits : 9 Seller visits on LMS : 4180

Gold Certification Count : 5 Videos viewed by Buyer : 480

Silver Certification Count : 5 Videos viewed by Seller : 766
Silver Certifications : 1211 Ec)
Gold Certifications : 35 LMS;—;E“E“




