Training — Status Update

Week ending 6-Jan-2018
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Key Highlights of WkO1

New Initiatives

Events conducted

Future Training/Initiative

O
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eMaster Trainer Program to be conducted every Thursday in Delhi (Planned to start
from 25t Jan'18)

eKnowledge Sharing session between Contact Helpdesk, Development and Training
team (3" session held on 5t Jan’18)

*MSME DI, Cuttack (37 Jan’18)
elLaghu Udyog Bharati, Jaipur (5 to 8t Jan’18) — On going event

eTraining at Mumbai Metro Rail, Mumbai (Date to be finalized)

eTraining requirement in Tihar Jail, Delhi (Date to be finalized)

eMinistry of Housing & Urban Affairs, Delhi (Date to be finalized for GeM 3.0)
eNational SC ST Hub Regional Conclave, Vijayawada (10t Jan’18)

eNational SC ST Hub Regional Conclave, Hyderabad (19t Jan’18)
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State Names # Training # Event # Buyer 4 Seller — Total
Delhi 31 5 580 307 550 1,437
Punjab 10 56 435 0 491
Uttar Pradesh 11 1 803 0 275 1,078
Haryana 53 1 211 25 200 436
Himachal Pradesh 1 0 0 150 150
Gujarat 12 268 0 0 268
Uttarakhand 1 0 0 57 57
Rajasthan 0 0 0 0
Assam 34 0 0 34
Manipur 3 200 0 0 200
Odisha 1 0 0 129 129
Madhya Pradesh 43 1 1,079 378 7 1,464
Chhattisgarh 46 2 2,193 64 136 2,393
Bihar 1 0 0 800 800
Jharkhand 13 3 360 0 900 1,260
Telengana 4 49 3 0 52
Andhra Pradesh 1 59 0 0 59

Total 227 17 5,892 1,212 3,204 10,308

* From 01-Nov till Date

Training Tradker



Webinar Snapshot ¥
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Week Count of Webinars Total Participants
Week 51 1 0
Week 52 4 43
Week 01 3 14
Grand Total 8 Y)

Highlights:

* Very interactive Q&A session.

*Appreciation from sellers for the session and for the Q&A session.
*Queries from seller appended to FAQ. Same will be shared to all trainers.

Webinar



Training — Weekly Report
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Training conducted for Departments

Uttar Pradesh - Pickup Bhawan, Jawahar
Bhawan

Chhattisgarh - GeM Cell, Health
Department-Raipur,Public Health
Engineering Department-Naya Raipur

Jharkhand - Department of Industries, Anti
Corruption Bureau

Telangana - Police Training Academy, NCC
-Directorate

Madhya Pradesh - Laghu Udhyog Nigam

State Names Wk52 2017 WkO01 2018 Total from 01-Nov-2017
Buyer Seller Total Buyer Seller Total Buyer Seller Event Total
Delhi 39 47 86 22 25 47 580, 307, 550 1437
Punjab 40 70 110 0 0 0 56 435 0 491
Uttar Pradesh 100 0 100 203 0 203 803 0 275 1078
Haryana 0 25 25 8 0 8 211 25 200 436
Himachal Pradesh 0 0 0 0 0 0 0 0 150 150
Gujarat 157 0 157 0 0 0 268 0 0 268
Uttarakhand 0 0 0 0 0 0 0 0 57 57
Rajasthan 0 0 0 0 0 0 0 0 0 0
|Assam 0 0 0 0 0 0 34 0 0| 34
[Manipur 0 0 0 0 0 0 200 0 0 200
|0disha 0 0 0 0 0 0 0 0 129 129
Madhya pradesh 33 12 45 113 59 172 1079 378 7 1464
Chhattisgarh 233 0 233 71 0 71 2193 64 136 2393
Bihar 0 0 0 0 0 0 0 0 800 800
Jharkhand 17 0 17 30 0 30 360 0 900 1260
Telangana 0 0 0 33 3 36 49 3 0 52
Andhra Pradesh 0 0 0 0 0 0 59 0 0] 59
Total 619 154 773 480 87 567 5,892 1,212 3,204 10,308
Total from 01-Nov (Wk51) | | 5412] 1,25] 2,925] 9,462

Training Tradker



EVENT HIGHLIGHTS FOR THE WEEK
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MSME National Workshop - Bhubaneswar

Key highlights from the event

»Sri Prafulla Kumar Samal (Hon’ble Minister of MSME) was
the Chief Guest of the Event.

» It was a National Workshop on 4 topics - Public
Procurement Policy, Government e-Marketplace, Packaging
for Exports & Zero Defect and Zero Effect (ZED)

»The total number of participants was 129 - 95 MSMEs, 12
Government officials & 22 media persons.

»The Event was conducted by MSME Development
Institute, Cuttack.




Key Issues — From Training Sessions <

Registration
6% Onboarding

Look and Feel 17%

16%

B Registration

B Onboarding

M Transaction

Key Queries
* Users want pre-inspection of
products before placing order

B Payment
M Look and Feel

m Others

Query Raised Count
Registration 5
Onboarding 16
Transaction 28
Payment 12
Look and Feel 15

Others 17
Total 93

Query




Video Capsules — Hindi ¥

Video title Week 52 | Week 01
SSUH FI IRTY, 39-TS31T, SETH THUIET / Introduction to GeM by Deputy CEO, GeM SPV 479 1,038
Shcll UoilehuT — ITUTHS 3YIETehdr ﬂu'lg}l?vl' | Buyer Registration - Primary User Module 350 861
oI ST — Sl H@E ! Procurement Function - Buyer Module 387 1,023
R fRAT — PRC 3R CRAC / Consignee Action - PRC & CRAC 148 396
ERIGH P - PAO/DDO F\JB'Q,K*T /' Payment Function PAO or DDO Module 186 451
fashcll GSllehiuT HISTel / Seller Registration Module 220 518
fashell 3cd1e AISTe / Seller Product Module 167 381
EEGIEIRIEIS] J:IUB?J‘H | Seller Process Module 141 312
Qar T HUB?JE ! Service Provider Module 89 228

Video views data from release date to week 52 & 01



Video Capsules — English ¥

Video title Week 52  Week 01

Vision & Purpose of Government e-Marketplace by CEO, GeM SPV 9,372 9,948

Introduction to GeM by Director Training, GeM SPV 4,416 4,649

General Financial Rules 2,400 2,575

Special Terms and Conditions 1,546 1,647

Buyer Registration - Primary User Module 13,778 | 14,787 Device type Views

Procurement Function - Buyer Module 13,993 | 15,148 el T05Es 78,209

Consignee Action - PRC & CRAC 4847 | 5255 | Mobilephone 15,892

Payment Function PAO or DDO Module 4,974 5,337 :/blet 1,028

User Friendly Demo Portal - Tips and Tricks (Buyer) 3,618 3,854 Unknown 123
Total 95,311

Seller Registration Module 10,966 | 11,565

Seller Product Module 6,447 6,853

Seller Process Module 3,386 3,635

Service Provider Module 1,659 1,768

User Friendly Demo Portal - Tips and Tricks (Seller) 1,790 1,896

Mann Ki Baat - Episode 33 - 25-June-2017 954 994 Video

Video views data from release date to week 52 & 01
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