
Training – Status Update 

Week ending 9-June-2018 



Key Highlights of Wk23  

• Content Updation 2.0 in Progress (PPT and Video) 

• Updated Buyer videos shared with Business Facilitators 

• New Seller video module are live on GeM portal, user journey design format is in 
progress with development team 

• Webinar for new module planned for training team on 13th & 15th  July 2018 

• Training planned for Gurugram Call Centre on 14th & 16th July 2018 

• Training planned for Mysore and Bhopal Call Centre on 18th & 19th July 2018 

• LMS Demo on 18th June 2018 

• Master Trainer program planned for 26-28th July 2018 

New Initiatives 



Training – Weekly Report 

* From 01-Nov till Date 

State Names 
Week 22 Week 23 Total Participants from 01-Nov-2017 Total Count 

Buyer Seller Total Buyer Seller Total Buyer Seller Event Total Training Events 
Delhi 184 62 246 112 65 177 3,277 1,285 1,212 5,774 132 20 
Punjab 24 0 24 20 0 20 361 472 570 1,403 40 3 
Uttar Pradesh 38 0 38 150 0 150 2,117 80 628 2,825 49 4 
Haryana 10 0 10 19 1 20 684 111 290 1,085 164 2 
Himachal Pradesh 0 0 0 10 0 10 283 0 769 1,052 7 8 
Uttarakhand 34 4 38 16 8 24 462 71 204 737 54 3 
Rajasthan 0 0 0 0 0 0 42 61 800 903 3 1 
Chandigarh 0 0 0 0 0 0 174 0 0 174 13 0 
Jammu & Kashmir 0 0 0 0 0 0 0 0 200 200 0 1 

Gujarat 0 0 0 64 8 72 1,526 278 113 1,917 38 2 
Maharashtra 0 0 0 0 0 0 676 31 295 1,002 11 5 

Madhya pradesh 0 169 169 3 33 36 2,036 1,392 1,003 4,431 180 10 
Chhattisgarh 0 0 0 64 0 64 3,614 139 336 4,089 83 5 

Bihar 10 0 10 102 0 102 824 104 930 1,858 43 3 
Jharkhand 0 0 0 0 0 0 578 74 1,025 1,677 25 4 
Assam 0 0 0 73 0 73 169 0 15 184 8 1 
Manipur 0 0 0 0 0 0 200 0 0 200 3 0 
West Bengal 20 0 20 0 0 0 116 0 0 116 3 0 
Odisha 0 0 0 0 0 0 410 90 169 669 9 2 

Telangana 80 0 80 60 10 70 1,046 324 1,300 2,670 79 3 
Kerala 0 0 0 0 0 0 95 0 100 195 3 1 
Tamil Nadu 0 0 0 62 2 64 729 11 0 740 36 0 
Karnataka 0 0 0 0 0 0 21 0 0 21 1 0 
Andhra Pradesh 0 0 0 0 0 0 224 10 533 767 10 4 

Total 400 235 635 755 127 882   19,664  4,533  10,492  34,689  994 82 

Webinar 0 0 345  18 



EVENT HIGHLIGHTS FOR THE WEEK 



Event/Training Highlights 

• Bihar - Chief Election Department, State Disaster Management 
Department 

• Chhattisgarh - Department of Health & Family Welfare & Medical 
Education 

• Delhi - DMS, Electric Loco Shed 
• Gujarat 
• Haryana - Archaeology- Ahmadabad Municipal Corporation, BSF, 

NACIN, Food and Drug Administration, Police Housing Corporation, 
Power Generation Corp Private Limited, Sanskrit Academy, 
Housing Board Department, Irrigation Department, 

• Madhya Pradesh - HDFC Bank Training, Khadi Board, NCC 
Directorate 

• Tamil Nadu - CRPF Camp Hall, Defence, HRD, Tamil Nadu Women 
and Child Welfare 

• Telangana - Ministry of  Finance, Ministry of  Minority Affairs, 
Police Department , PSU 

• Uttar Pradesh - District Industries Centre, Institute Of Financial 
Management Training And Research 

• Uttarakhand – Payjal vibhag,  PWD 
• Punjab - Central University of Punjab 
• Himachal Pradesh - Institute of Hotel Management, Directorate of 

Technical Education 

Key Training conducted for Departments 



Video Capsules GeM 3.0 V2 

Seller Video Module Title 
English Hindi 

Views Views 

SA.1 Introduction to Seller Functionality 66 34 

SB.1 Registration 125 47 

SC.1 Profile Updation 122 63 

SD.1 User Creation 85 26 

SE.2 Catalogue Management - Product 145 36 

SE.3 Catalogue Management - Services 74 20 

SF.2 Order Processing - Product 89 35 

SF.3 Order Processing - Services 53 51 

SF.4 Order Processing - Multiple Invoice Generation Products 42 26 

SG.2 Bid Participation - Product 96 21 

SG.3 Bid Participation - Intent Bid 56 20 

SG.4 BID Participation - Services 40 7 

SG.5 BID to RA - Participation 29 33 

SH.2 Bunch Bid Participation - Product 77 11 

SH.3 Bunch Bid Participation - Services 68 80 

Total 1167 510 

Updated Seller Videos 
for English and Hindi 

made live on GeM Portal 
on 2nd and 4th June 

respectively 



Video Capsules GeM 3.0 

%age shows the increase/decrease in the video hits compared to last week 

Video Module Title Views %age 

Vision & Purpose of GeM 19,552 1.92% 

Introduction to GeM 10,560 2.12% 

General Financial Rules 9,954 3.83% 

GeM - Special Terms and Conditions 8,412 3.60% 

Buyer Video Module Title 
English Hindi Marathi Tamil Telugu 

Views %age Views %age Views %age Views %age Views %age 
Buyer Registration Primary User      6,271  3%       1,610  3% 130 13% 103 5% 42 5% 

Buyer Registration Create User      3,975  3%          988  3% 52 21% 37 9% 22 10% 

Buyer Registration Secondary User      3,727  3%          818  4% 45 25% 27 13% 6 20% 

Direct Purchase      7,437  3%       8,235  5% 118 15% 55 6% 29 21% 

L1 Purchase      5,936  4%       1,459  5% 85 16% 50 6% 19 19% 

Total    33,290       24,284    459   296   126   



Region Business Facilitators 
State Named Resources 

Andhra Pradesh 
Mathew Jose 

Kaliraj P 

Telangana 
Sunil GR 

Srikanth Douripillai 

Bihar 
Mohammad Imtiyaz Ansari 

Manesh Mohan 

Chattisgarh 
Rakesh Tiwari 

Amit kumar Upadhyay 

Jharkhand Kumar Amritanshu 

Haryana 
Suraj Sharma 

Naveen Joshi 

Punjab/Chandigarh/Himachal Pradesh 
Kush Tyagi 

Sat Dev Sharma 

Uttar Pradesh Praveen Kumar Wadhwani 

Uttarakhand Jayavadivel Raja 

Madhya Pradesh 
Sanjay Kumar Deharia 

Sumeet Sharma 

Gujarat  Hiten Barchha 

Assam Hemanta Goswami 

Tamil Nadu/ Puducherry Ramesh Mahadevan 

Regional Business Facilitators 




