Training — Status Update

Week ending 23-June-2018
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Key Highlights of Wk24

e User journey design format for Seller and Buyer is in progress with development
team

New Initiatives ¢ Training conducted for Mysore and Bhopal Call Centre on 18t & 19t July 2018
¢ LMS Demo done on 215t June 2018
* Master Trainer program planned for 26-27t July 2018
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Training — Weekly Report ¥

State Names Week 24 Week 25 Total Participants from 01-Nov-2017 Total Count
Buyer Seller Total Buyer Seller Total Buyer Seller Event Total Training Events

Delhi 70 53 123 232 102 334 3579 1440 1298 6317 146 23
Punjab 0 0 0 0 0 0 361 472 570 1403 40 3
Uttar Pradesh 224 0 224 226 0 226 2567 80 628 3275 59 4
Haryana 14 2 16 14 0 14 712 113 290 1115 177 2
Himachal Pradesh 0 0 0 0 0 0 283 0 769 1052 7 8
Uttarakhand 0 0 0 0 0 0 462 71 204 737 54 3
Rajasthan 0 0 0 0 0 0 42 61 800 903 3 1
Chandigarh 0 0 0 0 0 0 174 0 0 174 13 0
Jammu & Kashmir 0 0 0 0 0 0 0 0 200 200 0 1
Gujarat 29 0 29 0 0 0 1555 278 113 1946 40 2
Maharashtra 0 0 0 0 0 0 676 31 295 1002 11 5)
Madhya pradesh 0 58 58 0 110 110 2036 1560 1003 4599 192 10
Chhattisgarh 359 0 359 250 0 250 4223 139 336 4698 91 5
Bihar 0 0 0 40 0 40 864 104 930 1898 44 3
Jharkhand 29 0 29 0 0 0 607 74 1025 1706 26 4
Assam 0 0 0 75 0 73 244 0 15 184 9 1
Manipur 0 0 0 0 0 0 200 0 0 200 3 0
West Bengal 0 0 0 0 0 0 116 0 0 116 3 0
Odisha 0 0 0 0 0 0 410 90 169 669 9 2
Telangana 0 0 0 0 0 0 1046 324 1300 2670 79 3
Kerala 0 0 0 0 0 0 95 0 100 195 3 1
Tamil Nadu 71 0 71 0 0 0 800 11 0 811 38 0
Karnataka 0 0 0 30 0 30 51 0 0 51 2 0
Andhra Pradesh 0 0 0 0 0 0 224 10 533 767 10 4
Total 796 113 909 867 212 1077 21,327 | 4,858 | 10,578 | 36,688 1059 85
Webinar 37 345 19

Training Tracker

y From 01-Nov till Date



EVENT HIGHLIGHTS FOR THE WEEK
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Event/Training Highlights

Key Training conducted for Departments

* Assam - CGDA, Ministry of Defence

* Bihar - Road Construction Department

* Chhattisgarh - General Administration Department, Women &
Child Development Department

* Delhi - Andhra House, BSF, CRRI, MHA

* Haryana - Labour Welfare Board, Police Housing Corporation,
Seeds Development Corporation

* Uttar Pradesh - Abdul Kalam Technical University, UP Police

* Karnataka - National Mineral Development Corporation (NMDC)




Video Capsules GeM 3.0 V2 - Seller
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SA.1 Introduction to Seller Functionality 210 86% 88 49%
SB.1 Registration 341 59% 112 30%
SC.1 Profile Updation 370 75% 130 35%
SD.1 User Creation 254 79% 67 40%
SE.2 Catalogue Management - Product 514 81% 102 55%
SE.3 Catalogue Management - Services 226 54% 50 32%
SF.2 Order Processing - Product 193 34% 65 30%
SF.3 Order Processing - Services 105 27% 77 22%
SF.4 Order Processing - Multiple Invoice Generation Products 103 43% 52 41%
SG.2 Bid Participation - Product 322 79% 64 49%
SG.3 Bid Participation - Intent Bid 157 57% 47 52%
SG.4 BID Participation - Services 106 54% 19 46%
SG.5 BID to RA - Participation 78 77% 54 20%
SH.2 Bunch Bid Participation - Product 149 32% 32 28%
SH.3 Bunch Bid Participation - Services 26% 10%
IEI__

Video Hits
Updated Seller Videos for English and Hindi made live on GeM Portal on 2nd and 4th June respectively



Video Capsules GeM 3.0 - Buyer
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Video Module Title

Vision & Purpose of GeM 20,008 1.34%
Introduction to GeM 10,881 1.76%
General Financial Rules 10,510 3.25%
GeM - Special Terms and Conditions 8,833 2.72%

|__English___| ____Hindi | Marathi | Tamil __| __ Telugu __|

EIEIC ERLAREITE Views %age Views %age Views %age  Views %age Views %age

Buyer Registration Primary User 6,653 3% 1,708 3% 156 15% 108 4% 48 12%
Buyer Registration Create User 4,218 4% 1,038 3% 67 16% 38 0% 25 4%
Buyer Registration Secondary User 3,963 1% 865 3% 58 9% 29 0% 9 13%
Direct Purchase 7,933 4% 8,931 5% 138 9% 59 4% 33 0%
L1 Purchase 6,401 5% 1,540 3% 105 14% 6% 22 0%
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Video Hits

%age shows the increase/decrease in the video hits compared to last week



Regional Business Facilitators

Region Business Facilitators

State Named Resources
Andhra Pradesh Ma.th(j:'wjose
Kaliraj P
Sunil GR
Telangana Srikanth Douripillai
) Mohammad Imtiyaz Ansari
Bihar Manesh Mohan
Odisha Shashwat Patra
. Rakesh Tiwari
Chattisgarh Amit kumar Upadhyay
Jharkhand Kumar Amritanshu
Suraj Sharma
Haryana

Naveen Joshi

Punjab/Chandigarh/Himachal Pradesh

Kush Tyagi

Sat Dev Sharma

Uttar Pradesh

Praveen Kumar Wadhwani

Uttarakhand

Jayavadivel Raja

Madhya Pradesh

Sanjay Kumar Deharia

Sumeet Sharma

Gujarat

Hiten Barchha

Assam

Hemanta Goswami

Tamil Nadu/ Puducherry

Ramesh Mahadevan
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