Training — Status Update

Week ending 03-Feb-2018
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Key Highlights of WkO05
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Events conducted

Future Training/Initiative
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eMaster Trainer Program to be conducted every Thursday in Delhi —to be launched soon
*FAQ updated on GeM portal for queries based on Seller On-boarding Campaign

eState MoU Signing for Tamil Nadu (24t Jan’18)
*Seller On-boarding Campaign, PAN India - 21 events (27t Jan’18)
*HDFC Bank Meeting — SGPA Integration(30t" Jan’18)

*MSME, Karnal (7t Feb’18)

*MSME, Ranchi (14-15t Feb’18)

eTraining at Mumbai Metro Rail, Mumbai (Date to be finalized)
eTraining requirement in Tihar Jail, Delhi (Date to be finalized)
sFisher Suvery of India (Date to be finalized)

*|T Division, Head Office, Delhi Tourism (Date to be finalized)
*NACIN (Date to be finalized)
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State Names # Training # Event # Buyer # Seller — Total
Delhi 39 8 634 343 694 1671
Punjab 14 2 127 435 400 962
Uttar Pradesh 22 2 1152 275 1427
Haryana 57 1 218 25 200 443
Himachal Pradesh 3 150 150
Gujarat 12 2 268 268
Uttarakhand 2 57 57
Rajasthan 1 800 800
Jammu & Kashmir 1 200 200
Assam 2 1 34 34
Manipur 3 200 200
Odisha 1 129 129
Madhya Pradesh 67 5 1214 402 280 1896
Chhattisgarh 62 4 2802 64 136 3002
Bihar 2 3 95 800 895
Jharkhand 15 4 368 900 1268
Telengana 25 1 232 30 600 862
Andhra Pradesh 2 4 59 500 559
Webinar 15 109 109

Total 337 45 7,403 1,408 6,121 14,932
" From 01-Nov till Date

Training Tradker



Training — Weekly Report

State Names Wko04 Wk05 Total from 01-Nov-2017
Buyer Seller Total Buyer Seller Total Buyer Seller Event Total

Delhi 0 0 0 190 0 190 824 343 694 1861
Punjab 0 0 0 0 0 0 127 435 450 1012
Uttar Pradesh 76| 0 76| 75 0 75| 1227 0 378 1605
Haryana 0 0 0 18 0 18 236 25 200 461
Himachal Pradesh 0 0 0 0 0 0 0 0 245 245
Gujarat 0 0 0 0 0 0 268 0 113 381
Uttarakhand 0 0 0 0 0 0 0 0 112 112
Rajasthan 0 0 0 0 0 0 0 0 800 800
Jammu & Kashmir 0 0 0 0 0 0 0 0 200 200
|Assam 0 0 0 0 0 0 34 0 15 49
|Manipur 0 0 0 0 0 0 200 0 0 200
|0disha 0 0 0 0 0 0 0 0 129 129
Madhya pradesh 135 24 159 1 11 12 1265] 423 374 2062
Chhattisgarh 49 0 49 50 0 50 2852 64 306 3222
Bihar 0 0 0 0 0 0 95| 0 930 1025
Jharkhand 0 0 0 0 0 0 368 0 1025 1393
Telangana 80 2 82 18 25 43 250 55 600 905
Andhra Pradesh 0 0 0 32 0 32 91 0 533 624
Total 340 26 366 384 36 420 7,837 1,345 7,104 16,286

Total from 01-Nov (Wk04) 7453 1,309 6,121 14,883
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Training conducted for Departments

Haryana - Local Audit, Land Records,
Employment Haryana

Andhra Pradesh - Andhra Pradesh
Technology Services, APSRTC

Uttar Pradesh - Uttar Pradesh Academy of
administration & Management, Deen
Dayal Institute of Rural Development

Madhya Pradesh - M.P. State Corp.
Election Authority

Telangana - Ministry of Finance

Chhattisgarh - Water Resources
Department

Training Tradker



EVENT HIGHLIGHTS FOR THE WEEK
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Seller Onboarding Campaign 27-30 Jan ¥ >

State_________INo. Of Event [No. Of Particoants

Assam 1

Bihar 2 130
Chhattisgarh 2 170
Delhi 3 189
Gujarat 2 113
Himachal Pradesh 2 95
Jharkhand 1 125
Madhya Pradesh 2 94
Punjab 1 50
Uttar Pradesh 1 103
Uttarakhand 1 55
Andhra Pradesh 3 33

Campaign



EVENT HIGHLIGHTS

Tamil Nadu MoU Signing

» Chennai MoU Signing
» 350+ participants in the event

HDFC Bank Meeting — SGPA Integration

»Event was Inaugurated by Chief Guest Smt Radha Chauhan
and Shri Suresh Kumar S

»Agenda - SGPA integration
»90 participants attended the meeting/discussion.
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India Habitat Centre, New Delhi
31st January, 2018




Key Issues — From Training Sessions

Registration
9%

Onboarding
14%

Look and Feel
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Query Raised Count
Registration 17
Onboarding 26
Transaction 38
Payment 18
Look and Feel 15
Others 71
Total 185

B Registration
H Onboarding
B Transaction
B Payment

M Look and Feel

m Others

Key Highlight

*Seller queries related to GeM
3.0 updates and new
functionality.

* FAQ updated on GeM portal
for queries based training
and contact center.
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Video Capsules GeM 2.0 — Hindi ¥

Video title Week 04 | Week 05| %age

SISUHA T TRTA, IT-HISAT, SISUHA THUIG! / Introduction to GeM by Deputy CEO, el s

GeM SPV ! ! 32%
Shdl GolTehi0T — JTATH 3UATehdT HU'IE\Q?I‘\T*I' ! Buyer Registration - Primary User Module 1,907 2,076 28%
oTCd 1 — hal HUBQ\T*I' ! Procurement Function - Buyer Module 2,320 2,509 20%
G fRaT — PRC 3R CRAC / Consignee Action - PRC & CRAC 938 1,031 o]
81TcTTel &R — PAO / DDO HISIS / Payment Function PAO or DDO Module 1048 1128 L.
fashcll GSlehiuT HAISTe / Seller Registration Module 1,111 1,173 —
fashcl 3cd1e ATSTe / Seller Product Module 814 871 -
fashcll HIATATY ATSTE / Seller Process Module 715 759 3204
{ar gerdr ﬂV@ﬁ /" Service Provider Module 561 589

N 31%

Video Hits
Video views data from 15t Nov 17 to till date



Video Capsules GeM 2.0 — English ¥

Video title Week 04 Week 05 %age
Vision & Purpose of Government e-Marketplace by CEO, GeM SPV 11,338 11,506 4%
Introduction to GeM by Director Training, GeM SPV 5,316 5,391 5%
General Financial Rules 2,985 3,027 5%
Special Terms and Conditions 1,926 1,948 5%
Buyer Registration - Primary User Module 16,553 16,816 4% Device type Views
Procurement Function - Buyer Module 17,793 18.175 6% Computer 96,079
. : Mobile phone 22,597
Consignee Action - PRC & CRAC 6,266 6,437 7%
- : Tablet 1,347
Payment Function PAO or DDO Module 6,416 6,549 % 1y 42
User Friendly Demo Portal - Tips and Tricks (Buyer) 4,452 4,530 6%|  Unknown 213
Total 1,20,278
Seller Registration Module 12,604 12,766 4%
Seller Product Module 7,723 7,835 5%
Seller Process Module 4,273 4,367 690,
Service Provider Module 2,029 2,055 5%
User Friendly Demo Portal - Tips and Tricks (Seller) 2,176 2,205 5%
Mann Ki Baat - Episode 33 - 25-June-2017 1,088 1,103 4%
Video Hits

Video views data from 15t Nov 17 to till date



Video Capsules — GeM 3.0

Video title Week 05
BEGIRSIETY HUE?JF / Seller Registration Module 126
CEGINERIC ﬂu'lgﬂ\ﬁ / Seller Product Module 65
IEEGIEERRIEET) H\@S’T / Seller Create User Module 47
fohar srRIfafer H\@S’T / Seller Process Module 34
Seller Registration Module 23
Seller Product Module 13
Seller Create User Module 12
Seller Process Module 22
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Device type Views
Computer 182
Mobile phone 325
Tablet 8
TV 0
Unknown 12
Total 527
Video Hits

Video views data from 26 Jan 18 to till date
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